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3D TGNT offered advanced solution for global diagnosis manufacturers

Customer Overview

Customer 1= one of the b well-known global diagnoziz manufacturersz. Thew engage in IVD
manufacturing and distribution. Their core products cowver chemical, chemical immune, hemostazia,
microbiological and epidemic diaghosis, especially for immune chemical diaghosis including plasma
proteitn and cardiac. Customer iz headquartered in US4 and has offices in 43 countries and &, OO
emplovees and about 24,000 customers all over the world.

Customer Eequest

Thanks to the growing buzinessz, the previous group phone of Cuztomer Shanghal ED cannot meet the
buszinezz dewvelopment demand. Customer realize the need to communicate with customers, headquarters
and other branchez on the ztrength of a more adivanced, efficient, convenient and flexible
comminication svstem and the need to introduce a customer service center to prowvide better
gervices like phone and telnet serwices.

The challenge

The entire zvztem i1z not only for office communication for cusztomer, but also for cusztomer =ervice.
It 12 a =mall call center with not many =zeats but sztrict requirement. Pozt—=zales engineers need to
mowe between office and the lab and wiszh to hawve accezs to computer databaze anvtime without
mizzing any call from cuztomerz in the office and the lab. Thev may not just communicate with
cuztomers ower phones, but also provide remote support to medical institutions, as well as
recelving information such az email, wolce mail and fa.

3D TGHT' = =solution

dDh TGNT has designed an entire set of advanced and flexible office communication + call center

+ unified mezsage + mobile communication svystem, which 1= customized for cuztomer. The entire
gvztem includes Nortel Meridian 1 OptionllC, SECC (Symposium Express Call Center), Symposium TAFPI,
CallPilot for unified mezsage zvztem and Altitude applicationz: ull portfolio and DECT swstem of
EirK digital mobile communication. The entire svstem 1= adwvanced and flexible that fully meets the
request of customer. It 1z alzo the first zwvstem after 41titude’ = successful introduction into
Chineze market.
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Process of the call center is as follows:

Customer call --call reaches FBX Meridian 1 Option11C, router is taken care by SECC, Altitude --
Assisted Server i informed of the need to handle calls --once informed Server forwards the call

to available seat representative, who has logged on Altitude Assisted Server —-the representative

will receive the call automatically, with the customer’s information shown in their Windouws

display -—-uAgent will record all calls and advize on ask-and-answer between the representative and
the account, and provide information support fo maintain consistent services --After the call, the
representative may input via uAgent interface and add customer call to Altitude uCl databaze, The
antire process substantially reduces paperwork and provides a complete account record.

Description of System Products:

1, Meridian 1 Option 112 s the communication system designed by Nortel Metworks for medium-
and small-sized enterprises and branches of big enterprises. It supports all sophisticated functions of
feridian 1 series. Itz stable, flexible and simple platform design, powerful functions and reliable
quality, converged communication framew ork with voice and data integrated, as well as [P
connection, enables provision of complete voice/data solutions. It may not just provide high
reliability to achieve efficient and convenient business, but also carry out investment plan step by
step as per business development planning and deploy IP telephory and networking., Hence, it is the
first choice of may top corporations around the world. Meridian 1 Cption 112 may fully meet the
business request of customer Shanghai RO and iz convenient for communication betwean custormers,
headquarter and other branches.

2y ymposiom Express Call Center 4.2 of Mortel Networks integrates call router with call handling
flexibility and visual management tools to enable responsive service, productiviby growth and
vpgrade to contact centerwith up to 1580 agents. It take: advantage of manpower to increase
productivit ,sup!\:)r::r’rs router with up to 80 technigues and provides historical management reports,
photos and real-time text, ts open data interface is eqsy for integration with third-party applications,
espacidlly good for small call center intended to have the same functions as large ones. SECC
Felaaze 4.2 rung in Windows 2000 O/, It supports multiple languages if ron in Windows 2000 /%P,

gy Symposivm TAP| Service Frovider is a reliable, cost-effective, efficient and open solution created
by Maortel Metworks, which may run together with phone and computer. It links APl of Microsoft TAPI
with Meridian 1. Based on Microsoft TAPL Symposivm TAP| Service Provider is a widely adapted
industry-standard interface, which puts together the functions of computer and telephone to
dchieve CIL As a link, 3ymposium TAFI Service Provider combines system with customer contact [such
oz phone, email and Weld).

4,  CallFilot of Mortel Metworks is g brand-new integrated message solution, which has voice mail,
emdil and fox in one., You may get control of vour personal communication system by voice
command by voice identification function. The platform design, ClientfServer structure, picture
management interface and redl-time online help enable Callpiloet to manage the system simply and
efficienthy. User may wse the same “multimedia™ mailbox to receive, save and process voice mail, fax
and email in the same intedface, and manage the mailbox by voice confrol in voice activation
mode.

fy 30 TGHT supphy customer with professional digital phone 3904 and enhanced digital phone 3903
weith LCD and programmable multi-function key, Such digital phones enable vsers to take advantage
of mary functions of Meridian 1. with controllakble volume, several programmalble function keyws with
LED displory and multiple numiloers in one. They may provide functions such as foreward, fransfer, save,
no interruption, conference, group call, insertion, vibration ring and indicator light, as well gz ZB+D

voice and data transmizssion. They dre especidally suitable for managers, senior mandagement,
professionals and technical experts.
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&, Altitude’s | [Unified Customer Interaction™) may consistently handle customer interaction with
no need to consider communication channel. It is the most effective solution to manage client
relations by integration support for manual and self-attendant interaction in multi-channel
ervironment, Altitude | takes into account both the current and future need for new and
traditional contact centers to achieve optimum resources of the customer service center and
constant business expansion.

£y FProvision of Kirk 200 control stations and Kirk 3040 DECT handphones. Kirlkl DECT s a set of digital
mobile communication system for businesses with multi-stations. It not just has DECT's typical features,
such as strong mobility, clear voice, privacy. environmental protection, but alkoe may be flexibhy and
conveniently connected with voice communication equipment [such as PBX, andalogue exchange
swstermn and broadband IF PBX). In addition, it has wide coverage and big capacity for mobile
phones, and may be extensively applied in high-clas: community, hotel property management,
supermarket, hospital, hotel, factory, logistic center, warehouse and other large- and medium-sized
enterprise.

Benefit for Customer

A0 TGMT: solution has taken into consideration customer Shanghai RO need, especially those of
customer support engineers, who nead to move between office and lab and switch their phones
without missing amy call. The flexible DECT handphones enable engineers to move between theses
tuwo arecs. Callpilot unified message realize customer’s hypothesis for centralized message processing.
It is ready for use upon installation and independent from the infrastructure - Altitude UCI and
supportts voice, email, collaboration and talk via network.

Customer Shanghai RO is much satisfied with 30 TGHT's proposal and chose 30 TGHT and signed
agreament in May 2005 to get 30 TGNT to carmy out the entire project, given 30D TGHNTs achievemeant
and extensive experience in business communication. After deployment, theirsales and customer
senfice departments work together to improve not just efficiency and flexibiliby, but also customer
satisfaction.

3D TGNT Co., Lid.

4D TGHT Co., Ltd., formerly was a joint venture company established in 1985 with majority equity

held by NMortel and joined hands with 30 Networks in 2003, 30 HNetaworks is o wholly owned sulbsidiang
of the Singapore-based Planet One Group, 30 TGHNT has successfully provided communication systems
to ower 4000 customers in Ching and alwayes place emphasis on consolidating and strengthening
multi-platform and multi-technology expertise. We partner with the leading technology vendors in the
world to deliver seamless, customized, scalable and interoperable solutions to customerns to meeat the
changing business need. 30D TGHT iz MNortel Metworks® strategic partner and exclusive
distribution/freselling partner for Meridian 1 portfolio products in China. 30 TGHT is also the Advanced
Technology Provider [ATF) of Cizco [P communication.
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Altitude

Az 30 TGHT's partner, Altitude Software is a global supplier of Unified Customer Interaction™ - wCl
solutions for call center application. Founded in 1994, it is the current leader in contact center saluti
ons. Altitude’s accounts range from financial service organizations, telecom companies, outsourcing

operator, power industry 1o retailers, etc, This is also the fist system after the successful introduction of
Altitude solutions info China.

Kirk Telecom

itk Telecom Denmark is mainky committed to development and manufacture of DECT and 150N
products, and is a top manufacturer of DECT products in Europe with more than 100 wears of histony,

It is the partner of Philip, Lucent USA, Fujitsu Japan in OEM mobile phones, as well as Cisco. More than
28 million vsers over 25 countries are wsing Kirk products.





