LENE 157" 1B v

3D TGNT

=TNEEBRAE
CASE STUDY

3D TGHNT., CHINA SETS UP AN ADVANCED GLOBAL ENTERPEISE COMMUNICATION
INFORMATION NETWORK FOR A LEADING MULTI HATIOMAL ENTERFRISE

BACKGROUND

The client iz a leading marnufacturer of computers, communication and consumption electronics with production
and offices across Azia, Eurepe and the U5,

A0 TGHT and Hartel Metworks hawve provided an advanced Enterprize Voice Solution for thiz glebal corporation.

CHALLENGES

The client prides itzalf in itz akility to delivens “Built to Order products guickhs with superk time to market, With itz
focuz on global production and digtribution legistics, it hasg its RED and digtribution centers and offices in key citiez in
Azig, Eurepe and the US With emploveses spread across and separated with such wazt dizstances, they needed o
wolce network that could gain eperational efficiency and cut costs.

CUSTOMER REQUIREMENT OUTLINE

1, Link all officesz of the enterprze grove by azpecial line for advanced, efficient and stakle internal
communication netwaork of the enterprize.

2, Afast, conwvenient and zimple communication set up between offices and employees through asimple extenzion
nurmber, followed by a maximum of four to five digits, irezspective of which city the person iz calling frem.

3. Besides: bazic call functions, the enterprze network should provide powerful network functionz such as extension
number connection arcund the world, glekbal multi-party telephone conference, voice mail, conference calling
and call formarding, o increase office efficiency.

4, It zhould link with multiple cperaters and choose the best call cost mix te lower call expenses.

a3, Aflexible, scalable and intereperakle syztem to safeguard existing investments.

SOLUTION PROPOSED BY 3DTGNT -

A0 TEHT zet up the voice network for the client with Hortel Hetworks Mendian 1 zenes as it allews for a great deal of
flexibility and efficiency. Mendian | iz i1deal for both zimple off-premize extenzions and zophizticated and complex
networking requirements. 30 TGHT deploved the Option 8l C for large offices, which iz a carer grade platferm and
supports both traditional and Woice over IP Communications for a range of 200 1o 16,000 [inez. For the smaller offices
Cption 112 waz vzed that iz ideal for & to GO0 vzers.

A global corporate network with powerful functions:

Fower and Werzatile Metweork: 30 TGNT has deploved a gloebal netwerk for the customerwith complete network
functions and powerful function software packages to enabkle aszenes of funclions such az conferencing, call _
formwarding, hetline, multiple dizplay, manval zerdice, special line, perrenal authernzation code and account charging.

Coemmunication & Connactivity simplified @ All offices and subsidianes of the customer enterprize now enjoy azimple
extenzion numbers that link with the vanous offices arcund the werld, thereby eliminating need for memenzing
trevkblesome leng-diztance numbers.

Advanced Applications: With o buillt-in function medule connecting all data threwgh an internal link, the client
anjovs e-Maokility and unified messaging and conferencing. The MICE allows forup te 3 languages and provides o
aZ2-party dial-in autematic conference call.

IP Enakled: With Mendian 1 Internmet Telephony Gateways (ITG] the custemer’s woice network 1z now [P Enakled. In
addition to saving costs on additional preducts like MU?‘F{:'FVQH:E comprezzion, the TG Trunk Side card
automatically bullds in this compresszsion feature, allowing for efficient intra-office communicationz. TG alzo allows
the cuztomer to bring a WVelP zolution to ite LAN acrozs its WAN ot a laterztage.

SUMMARY

With a Mendian 1 zet up, the cuztemer has uvndoubtedly invested in exceptional flexibkility and scalakility, Az the
buginezs ervirentment expands, its corporate network will extend it capakilities to support the organization’s growth.

Client today enjove nearhy 40% lower operating costz of communication.
The client’s internal infermation network estabklizhed with Nortel Metworks Merndian 1 successfully contributes to itz
trultinational eperation strategy of “design at one zite, manufacture in multiple areqaz and deliver globally?®’ This hasz

bean dohieved by harmonizing glebal rezource:s, accelerating development of new products and spesding up the
aycle of production and intreduction to market,
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